
 
 
ArcGIS – temporary license for home-use - Jönköping University students and staff 

This guide describes how to borrow a temporary ArcGIS license from the JU network to be used on your 
personal computer to carry out educational related tasks. Once the license has been checked out 
following the steps in this guide, the software can be used offline for X number of days selected during 
the check-out process. 

 

1) Begin with the installation of the VPN client by following the steps found here 
(this gives you access to the JU network and license servers on campus) : 
https://ju.se/it-helpdesk/faq---manualer/program/vpn.html 
 

2) Once a VPN connection has been established, go to step 3 to download and install the software 

 
 

3) Visit the download area to download the ArcGIS_Desktop-installer 
 
https://jonkopinguniversity.sharepoint.com/:f:/s/HS-IT-ApplicationShare/EmSUj7oV3PZCtLNGDg
xoknoBKEKb_FmaQAqtLsn8E_dHGg?e=ogeLBd 
 

 

https://ju.se/it-helpdesk/faq---manualer/program/vpn.html
https://jonkopinguniversity.sharepoint.com/:f:/s/HS-IT-ApplicationShare/EmSUj7oV3PZCtLNGDgxoknoBKEKb_FmaQAqtLsn8E_dHGg?e=ogeLBd
https://jonkopinguniversity.sharepoint.com/:f:/s/HS-IT-ApplicationShare/EmSUj7oV3PZCtLNGDgxoknoBKEKb_FmaQAqtLsn8E_dHGg?e=ogeLBd


 
 

 

4) Once the media has been downloaded, run the exe-file from your download folder. 

 
 

5) When the installation has finished, select the following options and type in lic-arcgis.hj.se in the 
field for “License Manager”, them click OK 

 

 

 

 

 



 
 

6) On the next screen, click “Borrow/Return”, type in the number of days you like to borrow the 
license for, also check all boxes for the ArcGIS products you need. Finish with the OK button. 
This process is very slow. Be patience, 3-5 minutes is not uncommon and the program may 
become non-responsive during the check-out.  

 

 

7) Once the screen closes down the check-out process is finished and you now have access to a 
local/offline ArcGIS license on your computer. 
 
Go to the start menu and locate the ArcGIS folder to find all related products. 
If you need to renew your local license you can always repeat step 6-7 by running the VPN client 
again and then the ArcGIS Administrator 
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